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Number: 073-10-1610/2026-08                                                              Date: 30th April 2026 
O V E R V I E W

of Activities of the Commissioner for Information of Public Importance
and Personal Data Protection in April 2026 

I.  Case Statistics    

In April 2026, the Commissioner’s Office received a total of 2202 cases, including:     

1. 1339 cases in connection with access to information,
1. 511 cases in connection with personal data protection, 
1. 137 cases relating to misdemeanor proceedings,
1. 215 cases relating to both areas of work and actions of the Commissioner’s Office.
	
A total of 1962 cases were resolved during this month (1189 - access to information, 425 – data protection, 158 - misdemeanor proceedings, 190 – harmonisation and cooperation in both areas of Commissioner's actions). 
According to the available call records, a total of 1695 contacts with citizens and public authorities were made to provide advice on the exercise of the right to free access to information and with citizens and personal data controllers for consultations in connection with implementation of the Law on Personal Data Protection and cases handled.  

Resolved cases:

А. Field of access to information of public importance

· 494 complaints, of which 26 were lodged against decisions rejecting the information seeker’s request, while the remaining complaints were lodged against authorities’ failure to comply with requests for accessing the information of public importance or because requests were rejected without reaching a decision,
· 26 replies to requests for opinions on implementation of the Law on Free Access to Information of Public Importance,
· 275 requests for information forwarded to other public authorities upon consulting and notifying information seekers, which the Commissioner’s Office received from other authorities who do not possess the requested information, or from information seekers, for information related to operations of other authorities 
· 106 cases were processed that related to the implementation of measures to improve the transparency of the work of authorities in connection with determining the status of public authorities, comments and suggestions related to registration in the Unified Information System of Information Booklets, as well as the preparation of Information Booklets and registration on the Portal for submitting annual reports to the Commissioner and assistance in submitting them, as well as the implementation of other measures to improve the transparency of work. Within these cases, the Commissioner issued 11 decisions - administrative measures, regarding the obligation to prepare Information Booklets,
· 274 responses to Administrative Court, 
· 8 petitions,
· Within the case - proposal for administrative enforcement - 2 decisions on enforcement and in 6 cases, further proceedings were suspended because.

	Out of the total of 494 complaints, 237 complaints were ill-founded or had formal deficiencies; hence, the following decisions were passed in regards to them:

· 42 decisions rejecting the complaints as ill-founded, 
· 148 were refused to protect the public interest and protect the rights of others, 
· 47 complaints were dismissed due to formal reasons,

The Commissioner resolved the remaining 257 well-founded complaints as follows:
 
· in 15 cases, he ordered the public authorities to comply with the requests and provide access to the requested information, 
· in 11 cases, he overturned the decisions of public authorities and ordered the public authorities concerned to comply with the requests by information seekers, 
· in 28 cases, the acting upon the request were ordered, a total of 25 decisions were passed, while 3 cases were merged during decision-making,
· in 11 cases, the decision of the public authorities was annulled and returned the case for retrial, 
· in 1 case the decision of the public authorities was annulled,
· in 1 case the request was annulled,
· in 174 cases, further proceedings were suspended because, in the meantime and following the intervention of the Commissioner, the public authority had acted upon the request for access to information, a total of 164 decisions were passed, while 10 cases were merged during decision-making,
· in 15 cases further proceedings were suspended because the appellant abandoned the appeal, 
· in 1 case the costs of the procedure were adopted.

B. Field of personal data protection

· 29 opinions were issued regarding the protection of personal data;
· 1 preliminary opinion was issued (Art. 55 of the Personal Data Protection Act);
· 34 complaints regarding the violation of rights were resolved, as follows: in 3 cases further proceedings were suspended, 16 decisions ordering data controllers to act upon the request, 10 decisions rejecting the complaint as unfounded and 5 decisions rejecting the complaint;
· 118 inspections of the implementation and enforcement of the Personal Data Protection Act were completed. As part of the inspections, the Commissioner issued 9 corrective measures, imposing 9 warning measures on data controllers, 154 notifications of upcoming inspections and 21 responses to the complainants for whom inspections were initiated;
· 96 petitions regarding the protection of personal data were responded to;
· 1 response was issued to a complaint filed with the Administrative Court;
· 58 records on individuals for the protection of personal data were processed;
· 1 foreign company notified the Commissioner of the appointment of representatives in accordance with the Personal Data Protection Act;
· 69 checklists were processed;
· 15 notifications of personal data breaches were processed;
· 3 cases of improving protection and prevention were processed;


C. Cases related to Misdemeanor proceedings: 

· 24 misdemeanor orders were issued for violating the provisions of the Law on Free Access to Information of Public Importance, in 3 there were no misdemeanor,
· 10 requests were submitted for initiating misdemeanor proceedings for violating the provisions of the Law on Free Access to Information of Public Importance, in 107 cases it were determined that there was no misdemeanor, in 3 cases the statute of limitations has expired, 
· 3 notifications were issued.

D. Cases related to both areas of work and actions of the Commissioner’s Office:

· 58 petitions related to issues which are not within the competence of the Commissioner, on which a response was submitted to the applicant and/or were forwarded to the competent authorities for jurisdiction, with notification to the applicant, 
· 19 requests for information provided by the Commissioner, 
· 49 requests related to information on the case,
· 23 in the field of domestic and international cooperation, 
· 6 public statements,
· 10 reports,
· 11 other communications,
1. 6 opinions,
1. 6 trainings,
1. 1 objection was rejected,
1. 1 request for reimbursement of costs was rejected.


II. Other activities and events 
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· Commissioner Milan Marinović and Deputy Commissioner Sanja Unković participated in the 118th plenary session of the European Data Protection Board (EDPB), held on 15 and 16 April 2026 in Brussels;
The topic of this session was the protection of personal data in the context of increasingly significant challenges arising from the rapid development of modern technologies and artificial intelligence, as well as the harmonisation of related regulations. Representatives of personal data protection authorities from more than thirty European countries participated in the session;
· Commissioner Milan Marinović and Deputy Commissioner Sanja Unković participated in the Privacy Symposium in Venice from 20 to 24 April 2026. The Commissioner and the Deputy Commissioner actively took part in a panel dedicated to the challenges and development of privacy protection in the current period in countries that are not members of the European Union;
This Symposium gathered several hundred participants from personal data protection authorities, the academic community and representatives of major multinational companies. Special attention was devoted to the impact of artificial intelligence on all aspects of life, particularly on the protection of personal data.
· Commissioner Milan Marinović and Deputy Commissioner Sanja Unković participated in the Fifth Meeting of the regional initiative “Privacy4Balkans”, held on 28 April 2026 in Podgorica and organised by the Personal Data Protection Agency of Montenegro. At this meeting, attended by heads and representatives of personal data protection authorities from Montenegro, Bosnia and Herzegovina, North Macedonia and Serbia, the main topic was the coordination of further activities concerning a joint approach towards large multinational companies, primarily technology companies, which have still not complied with their obligation prescribed by the laws of the aforementioned countries to appoint a personal data protection representative in our countries.
In addition to the plenary meeting, a number of bilateral meetings were also held, focusing on the organisation and functioning of these authorities in today’s environment of significant challenges and risks to personal data protection caused primarily by the increasingly widespread use of video surveillance for the processing of personal data, the expansion of biometric data processing and the comprehensive processing of personal data by artificial intelligence. It was agreed that the next meeting would be held in Belgrade;
· During April 2026, the Commissioner and his associates gave a number of statements and responses to enquiries from print and electronic media regarding current issues relating to the right of access to information of public importance and the protection of personal data.
Conferences/Events
· On 29 April 2026, a representative of the Commissioner participated in the conference “From Facts to Change: Safety and the Position of Journalists in the Western Balkans”, organised by the Independent Journalists’ Association of Serbia (NUNS) and SafeJournalists.
International Cooperation
· On 7 April 2026, the Office of the UK Information Commissioner received a completed Questionnaire prepared by the Global Privacy Assembly (GPA) Global Frameworks and Standards Working Group (GFSWG) and the OECD Data Governance, Data Flows and Privacy Division (DFGP).
· On 7 April 2026, a representative of the Commissioner participated in the consultation meeting “Meeting of Trainers”, organised by the National Academy for Public Administration (NAPA).
· On 20 April 2026, representatives of the Commissioner held a meeting with representatives of the OSCE Mission to Serbia regarding the definition of activities falling within the Commissioner’s competence, which will be proposed during the preparation of the four-year Swiss ExB project proposal.
· On 30 April 2026, following the dissolution of the Personal Data Protection Service of Georgia and the resulting vacancy on the Executive Committee (ExCo) of the Global Privacy Assembly (GPA), the Commissioner voted in an ad hoc procedure for a new member of the Executive Committee, who will perform this function until the expiry of the original mandate (until the closed session in 2027, when re-election will again be possible).
European Integration
· On 1 April 2026, the Ministry for European Integration received the Opinion on the Draft Law Ratifying the Amendments and Supplements to the Sectoral Agreement between the Government of the Republic of Serbia and the European Commission concerning the implementation mechanism of Union financial assistance to the Republic of Serbia under the Instrument for Pre-accession Assistance in the field of support for rural development programmes (IPARD III).
· On 1 April 2026, the Ministry for European Integration received the contribution for the European Commission’s 2026 Annual Report on Serbia’s Progress – democracy area.
· On 1 April 2026, the Ministry of Public Administration and Local Self-Government received the contribution for the European Commission’s 2026 Annual Report on the Progress of the Republic of Serbia – public administration reform area.
· On 1 April 2026, the Ministry of Justice received the contribution for the European Commission’s 2026 Annual Report on Serbia’s Progress.
· On 7 April 2026, the Ministry of Justice received the Report on the Implementation of the National Programme for the Adoption of the Acquis of the European Union (NPAA) for the period 2022–2025 – Q1 2026.
Legislative Activities
· An opinion was provided to the Ministry of Information and Telecommunications on the Draft Law on Electronic Documents, Electronic Identification and Trust Services in Electronic Business;
· An opinion was provided to the Ministry of Environmental Protection on the Draft Environmental Protection Strategy – Green Agenda for the Republic of Serbia until 2033;
· An opinion was provided to the Ministry of Labour, Employment, Veteran and Social Affairs on the Draft Decision Amending the Strategy for Preventing and Combating Gender-Based Violence against Women and Domestic Violence for the period 2021–2027;
· An opinion was provided to the Ministry of the Interior, during the public consultation phase, on the Draft Law on the Processing of Personal Data in the Field of Internal Affairs;
· An opinion was provided to the Ministry of the Interior, during the public consultation phase, on the Draft Law on Internal Affairs;
· An opinion was provided to the Ministry of the Interior, during the public consultation phase, on the Draft Law on Weapons and Ammunition.
Training
· 3 April 2026 – LPDP webinar for Personal Data Protection Officers of primary schools in Niš and Pirot (25 trainees)
· 7–8 April 2026 – LPDP training for local self-government representatives in Belgrade (30 trainees)
· 17 April 2026 – LPDP webinar for Personal Data Protection Officers of primary schools in the North Bačka District (20 trainees)
· 22–23 April 2026 – LPDP training for local self-government representatives in Novi Sad (15 trainees)
· 24 April 2026 – LPDP webinar for Personal Data Protection Officers of primary schools in the South Bačka District (15 trainees)
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